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Abstract  
This study investigated the roles of Nigeria Secondary Schools Counselors 
as perceived by parents and teachers in Akwa Ibom State. One hundred 
randomly selected parents and teachers in Akwa Ibom State secondary 
schools were used for the purpose of the study. Four hypotheses were tested 
using t-test statistical method. The study reveals that Akwa Ibom State 
secondary schools counselors excel in discharging their duties as required. 
The revelations include: influencing students’ academic performance 
positively, modification of students’ behaviour, assisting students with 
problems and career guidance services. It was therefore, recommended that, 
the school counselors should be well facilitated by principals and school 
managers for better achievement of their roles. Also, school counselors 
should be accorded their due respect in schools where they exist. There is 
also need for counselors to exist in Nigerian secondary schools because of 
their importance as revealed in this paper. 

 
 
 The works of several scholars are filled with positive view concerning the 
inevitability of guidance and counseling services in Nigeria educational system. 
Interestingly, members of the public too are becoming aware of the importance of 
these vital educational services in the school setting. Consequently, most parents in 
contemporary Nigeria educational scene believe that the success or otherwise of their 



2 

 

International Journal of Progressive and Alternative Education, Volume 4 No. 1, August, 2017.   ISSN: 2408 - 6452 

children in their educational pursuit depends to a large extent on effective guidance 
services they receive in the school. It is therefore important to note that since the idea 
of guidance and counseling came into limelight in Nigeria educational system as early 
as 1959, significant progress has been recorded in the development of the educational 
services in different parts of the country (Okon 2001). 
 Denga (2000) also observed that guidance programme in Nigeria since 1959 
has been meeting the moral and other problems, which a new profession has to 
grapple with for recognition. The idea of counseling student in Nigerian schools could 
be regarded as an embodiment of rapid development, which has take place with the 
upsurge in educational expansion in Nigeria at Primary, Secondary and Tertiary levels 
in the past two decades.  
 Ipaye (2002) also observed that the pupil of the present day school system 
find themselves in a far more complex environment than anybody ever experienced in 
the past. He went further to state that in such a dynamic society where all activities 
and social situations are constantly changing, the supportive help of guidance 
personnel is needed in adjusting to the changing situation.  
 The omission of guidance at a formal education system in Nigeria before 
independence could be understood in view of the emphasis which the colonial system 
placed on classroom teaching to the detriment of effective consideration. This was so 
because of this assumption that classroom teaching covered all the aspect of the child 
development. It was further assumed that even if the teacher failed to provide 
adequately for an all round development of their students the remaining aspects would 
be taken care by Parents, the Church or Mosque. Instability at home, social 
association, advanced technology and horizontal social mobility have further 
compounded the problems of the youths in the present-day Nigeria. Also because of 
the rapid socio-economic changes and job structure, change in habit and attitude of 
the people are expected to bring consequences, which will show upon the young 
people’s greater dislocation.  
 The issue seems to point to the urgent need to ensure effective provision of 
guidance services in Nigeria Secondary Schools. The Nigerian Policy on Education 
(2004) bears testimony to this. In view of the apparent ignorance of many young 
people about career prospects and view of personality maladjustment among school 
children, career officers and counselors will be appointed in post primary institutions.  
 The provision as contained in the National Policy on Education (2004) 
confirms the need for this vital educational service. Hence, one is tempted to believe 
that government’s support for it is borne out of a strong conviction that it has long 
been an unfortunate omission, and counseling is being paid lip services when viewed 
against its pace of development and recognition accorded it at both Federal and State 
level.  
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Background  
 Denga (2000) observed that the literature is replete with positive views 
concerning the inevitability of guidance and counseling services in Nigeria’s 
Educational System. Interestingly, members of the public too are becoming aware of 
the importance of this vital education services in the school.  
 Denga (2000) further explain that omission of guidance as a formal education 
system in Nigeria before independence could be understood in view of the emphasis, 
which the colonial system placed on the classroom teaching to the detriment of 
affective consideration. This was so because of the assumption that classroom 
teaching covered all the aspects of the child development, the remaining aspect would 
be taken care by Parents, the Church or Mosque, the problem of the youth in present 
day Nigeria have further been compounded by instability at home, social association 
and horizontal social mobility. The problem of the counselor with regards to his role 
perception could be understood in view of the fact that the guidance and counseling 
profession in Nigeria seems to be in its infancy and it is in fact crawling. The very 
title remains a serious puzzle.  
 Is he a teacher or an administrator? He is in short a very difficult person to 
place in the school setting profession-wise. Nonyeln (2001) similarly stressed that 
when counselors are posted to school, principal assign duties to them according to 
what the principal believe their schools needs are. Hence, counselors could be ask to 
be vice principal to teach full time or at best to some release time from teaching in 
other to engage in some guidance functions. In some occasions, student whose 
counselors are chiefly supposed to help are not aware that they have counselors in the 
school and when they do, are not quite sure what role the counselor ought to play in 
their educational experiences. 
 Stone (2002) explained that literature on counsellor’s role in the school 
system shows there is confusions as well as wrong perception of counselor’s role. 
Counselors are assigned different types of duties depending on the community in 
which they are employed. Similarly, Lewis (2003) also explained that Teachers, 
Student and School Administration did not understand the professional role of 
counsellors from school to school, the American School Counsellors Association 
(ASCA) published several policy document as well as role statements to guide the 
school counselor. Some researchers have explored perceptions of the roles of 
Nigerian school counsellors for examples, Oyegbami (1994) discover that student 
held wrong perceptions of counsellors’ role at Comprehensive High Schools 
Aiyetoro. In the same vein Denga (2000) established how Students, Teachers and 
Principal perceive the guidance and counsellors role reported that many of the 
students saw the counsellor as an intruder to their privacy because they believed that 
he or she is not likely to maintain confidentiality in matters they discussed with him 
or her. Ikene (2001) supported this view through his report that students perceived the 
school counsellor’s role relevant mainly in helping them in their Educational and 
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Vocational plan. Several scholars like Tunde (2004) stressed that the need for student 
to be informed about the world of work and gainful employment led to the 
organization of formal carrier guidance service in schools. Achebe (1987) described 
adolescence stage as that characterized by many developmental problems hence 
adolescent need guidance, this contributed to Bakare (1984) who stressed that 
guidance and counselling is for children to be trained or guided to take decisions.  
 Denga (2000) viewed that most parents believed that the success or other-
wise of their children depend on effective guidance services receive the school. 
Nonyeln (2001) stressed that when counsellors are posted to schools they are often 
assign duties other than their field of study. Stone (2002) noted that there is confusion 
as well as wrong conception of counsellor’s role in the schools. Oyegbami (1994) also 
reported that students also hold wrong perceptions of counsellor’s role in the schools 
setting.  
 
Design and Methodology  
 The descriptive survey method was adopted for use in this study because of 
its reliability in gathering information and nature of the research. In all, hundred 
randomly selected parents and teachers based in Akwa Ibom State were used for the 
study. The random selection was based on gender and Local Government Area. For 
example, fifty of the respondents were males and fifty were females. They are all 
married and from different works of life. Three respondents each were selected from 
each of the thirty one Local Government Areas of Akwa Ibom State with only Uyo 
having seven because of its’ size and workforce among other things.  
 
Instrumentation  
 An instrument tagged parent and teachers perception of counsellor’s role in 
Akwa Ibom State Secondary Schools (PTPCRQ) questionnaire was used for the 
study. It was made up of two sections. Section A, which was used biographical data 
sought such information as sex, age, range, educational qualification, job, teaching or 
working experience, place of work or place of abode etc. Section B contained sixteen 
well-structured questions with each item response having four likerts scale options.  
 Ten professional counsellors from Tertiary Institutions within the scope of 
coverage validated the (PTPCRQ). The instrument was tested for reliability by the 
test-re-test method and a coefficient of 0.76 was attained.  
The t-test statistics was used in analyzing the data 
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Results  
Results of the analysis are summarized in table 1-4 below:  
 
Table 1: Parents and Teachers Perception on Counselors’ Impact on Students’ 
Academic Performance  

T Df Sig. 

3.24 98 Sig. 

   
 The table above shows that a calculated t-value of 3.24 was obtained with a 
corresponding table t-value of 1.96 at the 0.05 level of significance. Since calculated 
t-value of (3.24) > table t-value (1.96) the hypothesis which state that there would be 
no significant difference between perception of parents and teachers on counsellor’s 
impact on students academic performance is rejected.  
 
Table 2: Parents and Teachers’ Perception of Counselors’ Impact on 
Modification of Students 

t df Sig. 

4.5 98 Sig. 

 
The table above shows that a calculated t-value of 4.5 was obtained with a 
corresponding table t-value of 1.96 at the 0.05 level of significance.  Since calculated 
t-value (4.5) > table (1.96) the hypothesis which state that there would be no 
significant difference between parents’ and teachers perception of counselor impact 
on modification of students behaviour is rejected. 
 
Table 3: Perception of Parents and Teachers on Counselors’ Role as Providers of 
Assistance to Students with Problems 
  

t df Sig. 

4.8 98 Sig. 

 
This table revealed that a calculated t-value of 4.8 was obtained with a corresponding 
table t-value of 1.96 at the 0.05 level of significance. Since calculated t-value of (4.8) 
> table t-value (1.96), the hypothesis which stated that there would be no significant 
difference between perception of parents and teachers on counsellors role as providers 
of assistance to student with problems is rejected.  
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Table 4: Parents and Teachers Perception of Counselor Role as Providers of 
Students 

t df Sig. 

2.8 98 Sig. 

   
The table above shows that a calculated t-value of 2.8 was obtained with 
corresponding table t-value (2.8) > table t-value (1.96) the hypothesis which state that 
there would be no significant difference between Parents and Teachers Perception of 
Counsellors  role as providers of students’ career choice is rejected. 
 
Findings 
This study has established the following: 
� That there is a significant difference between Parents and Teachers 
Perception of Counselors’ Impact on Students’ Academic Performance. This fact is 
supported by Denga (2000) who observed that the literature is replete with position 
views concerning the inevitability of Guidance and Counseling Services in Nigerian 
Educational System. He further stressed that most parents believe that the success or 
other wise of their children depends on effective guidance services received in the 
school. 
� That there is a significant difference between parents and teachers perception 
of counselors’ impact on modification of students’ behavior. This revelation was 
supported by Ipaye (2002) who observed that the pupil of the present day school 
system find themselves in a far more complex environment than anybody ever 
experience in the past. He went further that in such a dynamic society where all 
activities and social situations are constantly changing. The supportive help of 
guidance personnel is needed in adjusting to the changing situation. 
� That there is a significant difference between perception of parents and 
teachers on counselors’ role as providers of assistance to students with problems. This 
finding is supported by Achebe (1987) who described the adolescent stage as the 
characterized by many developmental problems hence adolescents need guidance. 
Okon (1985) also state that since the ideal of guidance and counseling came into lime 
light in Nigerian Educational System as early as 1959, significant progress has been 
recorded in the development of the educational service in difference part of the 
country. 
� That there is a significant difference between parents and teachers perception 
of counselors’ role as providers of student career choice. This finding is supported by 
Tunde (2004) who stressed that the need for students to be informed about the world 
of work and gainful employment led to the organization of formal career guidance 
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services in schools. Bakare (1984) also stressed that guidance and counseling is for 
children, young-stars and adults to be trained or guided to take decisions.  
 
Conclusion 

From the findings of this study, it can be concluded that the role of school 
counselors towards students’ success and general development in life cannot be over 
–emphasized. Counselors play a significant impact, or role on students’ academic 
performance, modification of student behavior, and provision of assistance to student 
with diverse problems and guidance student’s problems and guidance of career 
related matters, and many more relevant functions on academics, vocational and 
personal-social issues. 
 
Recommendations  
In line with the findings of this study, the role of counselors in school can effectively 
realized with the following suggestions.  
1. A guidance  philosophy for Nigerian schools should be formulated since 
guidance and counseling have been accepted at both federal and state levels as an 
indispensable educational services necessary for the all round development of our 
students in schools today. 
2. Effective public enlightenment campaign programme should be of concern to 
our government and managers of school and professional counseling bodies to correct 
the wrong impression of people (parents, teacher, principal and other personnel) about 
the counsellor’s job to promote a change or attitude towards the service rendered by 
the counselors in school.  
3. The school counsellors must be provided the opportunity of exercising their 
professional obligations by principals and managers of schools. 
4. The school counselors must also a provided with relevant facilities and 
materials to aid their profession performance. 
5. Professional counselors should be accorded their due respect and given 
proper recognition in schools were they exit. 
6. Professional counselors in school should be seen as partners in progress by 
principals, teachers and other school personnel. 
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